
BENEFITS

CHALLENGES

 Patient  site  to  connect  directly  with  programs

Provider  site  to  allow  care  coordination,  reporting,

analytics  and  referral  tracking:  

Organizations  who  track  their  search,  referral,  and

outcome  SDOH  data  are  able  to  further  their  impact  on  the

health  and  wellness  of  their  patients  and  communities.

Solution
This  FREE  service  allows  providers  access  to  community

resources,  enabling  them  to  connect  patients  with  the

community-based  organizations  that  provide  critical  social

care  services  to  those  in  need.

Discover  new  insights  & take  actionable  steps  to  address

health  equity  by  accessing  robust  social  care  data,  via

standard  reports  or  MySQL,  and  integrate  it  with  other  data

sets.  Velatura has two sites to offer: 

https://communitycare.findhelp.com/

https://hie-communitycare.findhelp.com/

Access and customize the open

network social service directory

Electronically refer patients to verified

social supports

Track and analyze SDOH activities

For  more  information,  please  contact

communitycare@velatura.org

Finding social supports for patients

Connecting patients to verified

social supports

Tracking the continuum of social

care 

At a glance
Objective

Providing  a  safe,  secure  and  effective  platform,  in
partnership  with  findhelp,  for  participants  to  connect
patients  with  social  services. 

Velatura HIE Co. is proud to
offer: 

Community Care

Historically,  there  have  been  a

number  of  challenges  in  accessing

the  data  needed  to  accurately

assess  social  programs  and  create

social  risk  profiles.  The  partnership

between  findhelp  and  Velatura  will

allow  for  the  integration  of  social

care,  paving  the  way  for  an

interoperable  social  care  sector.
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